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FAQ’s SALAMA Pet Insurance

ALY ) gaall 1A (el dailil) ALind)

We will be able to cover your Pet after he
uhshietuens eightitveeks and before 8 years

eo R aEE T agéf%hf AVE ah Ohgoing cover,

Juilad ae sl amy GtV el o Audasd (e (S
Glal (S Jla . peall (e Laalill 42 ol (i 5 pald

1. What is Pet Insurance AtV bl pal) i e 1
Pet insurance is an insurance policy in which a pet | L <& (aaidas s o 48dY) Gl gl e Ol
owner enrolls, which helps to lessen the overall Cadlsall Qs e aeluy Lae 480Y) @il gual) éllle
costs of expensive veterinary bills. This coverage is “-‘L’-‘j‘ sda il Adaaly 4y yhad) J“‘ﬁ“ alleay)
similar to health insurance policies for humans. Ol (Thasn J““ﬂ Lr‘“‘“ Opell) 435 ) Alilas
Pet insurance will cover, either entirely or in part, Aohall Glel 2y ‘L”P 5 TS eV il s
the often-expensive veterinary procedures. Yl e S (G ol Aaaly
2. What types of pets do you cover? fleabari L At clil gl g gl e 2
- We cover more than 350 breeds of Dogs e s SN (e A 350 o ST s o -
and all breeds of Cats. Jaladll ey
- In case your dog is mixed breed, or you MU AL SE i€ Y ol dlaa SIS K1Y -
cannot remember the breed, we can still provide Qi jee o 2l ellae b g LulSaly J)
cover based on your dog’s age and size. Aada g
3. How is my premium calculated? S ool el ud s sy a3
Your Pet Insurance premium is calculated based ol e 4V il uall e umu‘ Ld lua oy
on your pets breed and age . e :‘%W‘ ) gaal) A1
If your pet is not a pure breed or the breed is not | & Akull CulS 5l 2,8 A3 Yl il s (S ol 1)
known, the insurance premiums are calculated fo s glo 2l (ualill Bl iludinl oy ¢dd 5 2
based on his / her age and weight. L sl ad)s
4. What does my Pet Insurance Cover? f o ol 3l bl sl s e 4
This totally depends on the level of cover 28 (la plas Al ddaadll (5 g o LIS adiay 138
you choose. Benefits may include: L ) i
e Vet fees/medical treatments cover bl 3l /gyl Akait @
e Third Party Liability Gl Gahall Ay e @
e Advertising costs and rewards Oley) Qlillay s o
e Euthanasia pa il il e
e Preventative care A Nale N o
5. Specifics into what each of these benefits cover Ul all 038 (e JS agdast be Jualds e ¢ a1 (Say
can be looked up on our detailed T&C document (sle 88 giall Aduaiil) lSaY 5 da gyl dadiy B
available on our website. 3 ASTY Uil g0
6. What is a deductible? Why do you have 3 b 3 chal 13l faradll Jia ol 4 e 5
amounts shown? f4a g ya
The deductible is a one-time yearly B 3al 55 el 4ndi (5 i ilia ga muadll A iladl)
amount you will pay before we start O o S Als sall llUaall CollSs Apdaas 8 s o
covering the costs of eligible claims as part . L i) (A Gl al
of the benefits you have opted for. LY 45 el daiad ) o A3 LA
The 3 options are to give you flexibility on | =833 s siual) paadll 2 5 LelS - Lgads (2 i A
premiums you wish to pay — The higher Lol
the annual deductible, the lower the
premium!
7. My pet is aging. Can | still get an insurance? ol e Jandl SSal da s alV) Sl sn 6
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pet till their 10th year.

we will be able to continue covering your

MQJ\J@Y\QLQ&JJ\EOJ&c‘)McLLL
el e i cal¥) el s

pryren Jiﬁ‘é‘i’d»ﬂié's

gl s - clive sge

Oud Metha - Dubai, U.A.E.

ead Qffice . . .
g‘rﬁog;rg(,&m;ggum@t will help in

The Micro%hip ID is like your pet’s identity

<l g 4 50 AUy iy A 5 ISTY) 486 1) o 7yra
e Capaill B ac i3 yea 386 ) s 5 el
Jsaill 5 pebiall <y i Jla 8 AadY) Bl g

8. Will my Pet Insurance cover pre-existing Apdall VY A8V Ul gl (el aras a7

medical conditions? Tlasisa 33 52 gall
The insurance will only cover conditions o uala G L ) A Jad il asa
that arise due to accident or sickness after Sl Apdasd o5 O ASS ) o o 33 e
the policy start date. Ongoing conditions ARl 03 i gy B paisall
will not be covered under this policy

8. Are hereditary or congenital conditions e Al I A5 s YWl Ja 8

covered? Gy 138 5 A1) 5l ol / 4 Al VLAl ddaas 5 )
Congenital and/or hereditary conditions &) sl (5 sl A H2U0e clld 8 Lay JSLEG
will not be covered. This includes guanll caagl) jleall A 3Nie Brachycephalic
Brachycephalic S Aalas «wl LB Aa) a5 ((BGS) I
problems including Brachycephalic ¢ sl iall Juaiivl 5 ool Al Graiy calal
Obstructive Airway Syndrome. 8oaiall Slay ga sl ¢(lulll Adliuz) Gldll paai s
Brachycephalic «d 5l A Dysplasia 331 saill Jla — 2ladidl)
Gastrointestinal Syndrome (BGS), nasal [MA1].g s 4 Dysplasia 3Ll sadl Jia
fold surgery, skin fold surgery, stenotic
nares, and
soft palate resection, enlarged tongue
(macroglossia), or everted laryngeal
saccules separate
point - Hip Dysplasia, Elbow Dysplasia.

9. Does my pet have to be vaccinated? 0l s amlicay da 9
Yes, your pet must have had the following Glaadail) Al 8 o) bl s () 6 G ang
vaccinations: ‘ Al
- Dogs must be vaccinated or boosted b lginant ol Ol padai gy -

against: Distemper <2l s o
o Distemper Hepatitis 280 Sl o
o Hepatitis Bordetella >k o
o Bordetella Leptospirosis <l ¢l o
o Leptospirosis Parvovirus $,)b  ©
o Parvovirus Rabies @l ¢l o
o Rabies
- Cats must be vaccinated or boosted 1 ginand o Lkl ambicny -
against: Feline Distemper kkill Ju. o
o Feline Distemper, Feline Lakdll sl adl) mlianl o
o Feline Leukemia Leukemia
o Feline Calicivirus .Calicivirus bhdll (s 5 pindS o
o Rabies Rabies <l ¢ly o
Your pet should also be microchipped. 3 105 e cadY) @il a6 of Lol cany
Ay sl
10. What is a microchip? 28 ) 2 L .10
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identifying your pets, should they get
adventurous and decide to wander out.
Microchips are linked to a central
database that holds all the details of the
pet and the owner.

53 4 38 e by Bac iy 4 5 IV (33 )l Lasi i
el g ol ol palls Aalal) Jualal) 28K e

11. How do | get my pet microchipped?
First visit the Dubai Municipality’s
veterinary department’s website -
https://veterinary.dm.gov.ae/Admin/Login

Al &y yanll 5 5l 5 SSIV agall 3l 50 Yl a8

_‘ﬁj

https://veterinary.dm.gov.ae/Admin/Login

A1

done, it is time to fill out the ‘Applicant
Information’, which is the details of the pet owner.
o If you have logged in using your UAE Pass,
your Emirates ID number will automatically be
filled in. You will only need to manually enter your
date of birth. i

Head Offi

ipe .
loggedsn.manually, you wil
IRwirlg iffordtion:

I jdadl
@’9}54.-!-&' mﬂ%ﬁ;ﬁﬁj\/
havestofill-irithet

Gl glaa o 5 ¢"allall adia Cila glaa e
Ll o) el Gl
UAE alaasiuly Jsadl i aad 1) @
s 8 eda pand oy yalall Pass
L Ui (Llals oy alall ol ey
oo e S5 Jay)
Cominnsd L5 DAl Qe 1i 13 o
Al Cila glaall ¢ Ja clile

a) Click on the ‘Services’ tab in the top ) 8 "leodl)" Cypaill Adle 38 31 (a
banner Akl

b) Once you have landed on the services iy o8 cilarill dndia M gy mar (b
page, log in or create an account with the Dubai ) Al sl il (L) ) 53l
Municipality or use your UAE Pass <l p=lill UAE Pass plasiul

c) After you have finished logging in, select Gleadll" saa ¢ Al Jasasd (g el 20 (c
“Individual services”. Then click on the ‘Request i k" daad (o Larial 65 Maga )

for Animal Registration and Numbering’ service Al e "l el o8 i
from the list Gukill dasa J dea it (d
d) You will be directed to the application o gt Skl saa (e
page Ml ) st (‘“‘L‘ Ol sl g5 r;' (f
e) Select Application Type as ‘Individual’ ) ""‘“3 e Bl bl e 5 (g
f) Then select animal type as ‘Pet animal.’ 2aad ol (A g¥1 3 all (oa 028 S 1Y

g) The request type has three options: Dl (g) dpant ) dalay G 1) s
renew, amend and new. If this is your first time, Ml 2aad
select ‘New’. If you need to update any changes, lla and ) Jeal o gan ol (e 6 lgii¥) 22y (B
select ‘Amend.’ ke slaall

h) After completing this, you will reach the sile lehaali gl salall g 8BSV LB (i
‘Request Information section.’ Analall sabal) ) Al

i) Then proceed to choose which clinic type p2 o Al Bale A1) @

you prefer: Municipality Clinic or Private Clinic. "l A e - ol L a5 L

. If you choose municipality clinic, you will | 335 8080 g & i SiS 134 el

only be presented with one option - the Al Claally el ol jelind dals
Khawaneej Veterinary Clinic. If you wish to visit a S iy (3 (A Bacinal ““"LJ

private clinic, then you will be presented with a list lelail Bl ]

of accredited private clinics in Dubai. You can » ’
select whichever clinic you prefer. ANy Blall Bga d2a 65 (]
i) Then select the clinic location, accordingly.

k) Once the Request Information section is ede callall e slas and (e LY 3 aa (K
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o Date of Birth

o Gender

o] Nationality

o Emirates ID expiry date

o} Document Issue Authority, which is
‘Emirates ID Authority.’

) Then continue to Contact Information
o First type in your mobile number, your
name in English, and email ID.

o Select your preferred contact channel:
email or mobile.

o Then choose your preferred payment
method. You will be presented with the following
options:

o Al Ansari Payment

o Cash payment

o Check Payment

o Credit or debit card payment

o E-dirham

o Electronic Kiosk

o Mobile Payment

m) Select your preferred communication
language: Arabic or English

n) If you have a UAE Pass, your mobile

number, name, and email will automatically be
filled in

o) After completing the pet owners contact
information, move on to ‘Animal Location Details’
o Select ‘Animal location’. You will be
provided with two options: Other Emirates or
Dubai

o If you have selected Dubai, you will need
to provide the Makani number of your residence.
o The Makani number is a 10-digit code that

gives the exact location of commercial or
residential properties in the UAE. To know more
about how you can find it, click here.

o Then choose your community area, which
is your residential area.
o Enter X and Y coordinates. If you have

saved your home address on Google Maps. You
can find the exact X and Y coordinates of your
home’s location.

ol Ayl bl dliaddl) Juai¥l dad sl (m
4 sy
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& 5o Jraldi ) Jinl dad¥) il gall
“L.J\Jz‘;“

IR PL NGRS SN T PREIRREN
o ) LAY Sl ey o b

é\ CL\;’L&B (s C'_UB';\ 2 S \J\
8] Jaey " alal) S 28 5 s
10 00 0s8a Sa) 2 S8 )"

<l Jlaall (38 8 gall a9 ol

L all ey B Al i 4y il
A U g 3 5l 48 yed anial

L il cagle ) il

A naisal elidhia Al G

Jaday Caad 13) Y 5 X Coldilas) Jal
iy . da s Ll ja e @l jie o gie
agdally o X calflaa) e giall
e 2 sl

(n

(o

p) Continue to ‘Animal Details’
o Enter pet’s name and their animal ID (this

Js theirfAEochi nuiRher andit:cansbe found on

"ol Jpali® I als (p

i yra s V1 o gaadl sl JA
dag il B ) s 138) 43 paldll ) sual)
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o Select animal species: cat or dog.

o Select the breed of your pet.

o Select the pet’s gender: male or female

o Then choose the rabies vaccination status:

valid or invalid. If it is invalid, please update your
pet’s vaccination.

daw Aadde )il (S5 dalal)
(<) o) saally palall apedal
IS L Al pall g 5V ) e
Y el g dB Al e
Gl al 83l o pall Guin das @
:g._ﬂﬁ\ c\ﬁ.l..'ae:\akﬂ\ s ).\;\(u °

. Then enter the expiry date of the rabies > chagite il 13) Augiia o Ay 5l
vaccination (which is found on the vaccination ) i) g apada Cupaas
record). padaill daSa elgiil G i Jaol &3 @
J Select their eye colour. Jas 2o sa sall) QSN ela o
o Fill out their Date of Birth. (el
_QAY\&\}P&:\;O}JJ} .
o35e f i IS
q) The final step is Transaction Attachments Aalaall cléd yo a3 3V 55kall (g
Upload the following documents in PDF format: :PDF Zipay 40Ul laitual) Jreast o8
. A clear photo of the pet. ¥ ) palldsial g5 5 50a @
o Vaccination record of the dog or cat. Ll Sl aedai Jas @

After completing all these steps, check the two
boxes where you agree to Dubai Municipality’s
terms and conditions and that you have read the
privacy policy. Click the save button and your
application form is complete.

Cua el 2aa 6l gladll oda aaes (e ol an
I 8 iy a Al sl da g pi e 38158
daiSy ellyy g Bdall ) o il dpa padl) dulpus
<l Galall Qllall =3 50

12. Can | cancel the insurance policy before end of
the year?

You may cancel this policy at any time by
contacting us at the address shown on your
schedule .

An AED 100 administration fee will be applied to
all refunds of contribution, which will be
calculated on a daily rate of 1/365 of the annual
contribution from midnight of the day on which
you give us notice of cancellation. Unless a claim
has been made against the policy, in which case
there will be no refund of contribution.

Salal) dles Jd il 4855 olal) iSay Ja 12
d@y‘@ﬁwﬂjgi@@ﬁ\o& cbdjd.\s.«.}
e ) Al gan b ma gall O giad) e Ly
& e 8 53100 o8 (5l ans ) Gkl s
ke Leia wians 15 ciaaliall 3 jinsall allaal
4 il Laaluall 40 365/1 o8 (o0 53 Joxa o
Uil U] 4 a5 (530 el e i
ANl a3 8 A g am Al i o o Le o aIYL
Aadlusall 2l in) Sl o S o)

13. What should | do in the event of a claim?

$illdae 3 g Alla 8 Jadl ) e 13 13

e VET'S FEES:

- Call the Third-party administrator
on +971 45813613 or send an
email to petclaims@amnly.com
for any illness or injury claim for a
direct access to paneled clinics.

- Visit a veterinarian.

- Obtain a claim form, log onto
thewww.salama.ae/contact

iyl i A/ cystomer portal to download
o dlis - iyl ilithe elaim formuyn Building

igobhullagu,

e Gl ol J ghune Josil -
L) T Sl 51 4971 45813613
U s petclaims@amnly.com )
bl J e sl dglal 5l (i sy Al 5
Bl claball )

asobll bl 3 b a8 -
www.salama.ae/contact ) Jsaall

g2« Jy il us/customer portal
FRI
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- Complete the relevant section of
your claim form and request your
Veterinarian to do the same
where applicable.

- Attach your receipt(s) and original
itemized invoice(s) and complete
medical history signed & stamped
to the claim form and send it to us
within (15) days of start of the first
treatment.

- To enable us to process your
claim, you must allow us to
contact Your present or previous
Veterinary Doctor and provide us
with the necessary authority to
obtain whatever information we
require including your pet’s full
clinical history if necessary

- Completed claim form and original
receipt(s) should be sent to us at:
petclaims@amnly.com.

Lllaal) 23 ga (g Alall 13 anadll JuST -
el Jady Of (g okl Candall (g allal
) LBy die 4

5,5l s (C¥La)) Jua) 38 L ad -
bl gyl 5 Aliaidl) Al (Ll sall)
Al 23 g0 o sidall 5 8 sall JalS
s 00 sy (15) O a8 L) b )l
_d‘;)“ GM\

i O g el dallae e liiSall -
s el okl dluday Juaiyl W
Ol e U Akl Ly s 55 i)
Gl s d Ly Lgaldas il slaa 51 e
¥ a3 1) Cad el goad QS (5 59yl

JiSall Adaall =3 gad Jl ) 2 -
sle Wl ¥l (@Ylanyl) Juayl s
. petclaims@amnly.com

] THIRD PARTY LIABILITY:

a. You must notify us within (24) hours of
incidence date of any potential or actual claim
made or threatened against YOU regarding
damage or injury to any other property, person, or
animal.

b. All TPL claims should be submitted to us along
with all supporting documentation with (30) days
of incidence date

c. You can notify us on Claim Helpline: +971
45813613.

d. You will be asked for and must supply, full
details of any incidents, other people and the
parties involved, including the details of any police
or local authorities who are or might be
investigating the matter.

- We will require a copy of police report and
/ or court ruling to process YOUR claim.

- Completed claim form and original
receipt(s) should be sent to us at:
petclaims@amnly.com

-Gl g.ﬁ)H\ idgsua e
dcls (24) Ot HAUba) elle a3
Alad 5 dleine dlldaa (f Cgan 2 5 e
D Blay Lad o Laayags 5l Lead ) o
O ol padd ff cilSlien 5Y bl

A

ol 4 ghse lilUae ppes iy b
JOA Lae |l Clatisall an g L) Gl
Ledsan )l e a2 (30)

oalal) sacludi ba e U jlad) dli€ey ¢
4971 45813613 :Adladll
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o Jaaliill @lly 8 Loy diuiaal) Gl Yl
S ) Ul i 2 yall gdai 6l
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S i/ 5Ad a6 e diillain e
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petclaims@amnly.com
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.14 How long will a claim take to get paid?
We aim to complete the entire claims process

within 15 days of receiving all the relevant
i Head Office
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